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  Importance of feedback of teachers from students 
  
Education is the most important part of one’s life. The kind of education one receives largely depends 
upon the kind of teacher one has. 
A competent teacher is supposed to possess the following characteristics  

 Deep Knowledge of the subject 

 A Good Communicator. 

 A Good Listener and Good learner  

 Good Sense of Humor. 
 Kindness. 

 Encouraging ,Friendly and Congenial 
 Patience 

 

 
To improve students’ performance, it is essential that they should understand the concepts related to the 

subject clearly. This can be achieved through effective teaching and by establishing good rapport between 
students and teachers so that they feel free to ask their difficulties. It is necessary to know if they are 

facing any difficulties. 

 

It is important to know students’ expectations from teachers as well as the performance of the teacher 
from student’s point of view. Therefore, the feedback is an essential part of effective learning. To 

improve the quality of teaching, it is essential to collect feedback of teachers from students.  
 

Considering all the above aspects, a feedback form is prepared and at the end of each academic 

session, after completion of the course, each department collects feedback of the teacher from 

students. 

 

Procedure to calculate percentage score 

To assess the individual teacher’s performance, feedback was collected from the students during 

the academic session 2022-2023. Students were asked to fill up the feedback forms and rate the 

performance of their teacher on eight parameters (mentioned in the Google feedback form), on a 

four point scale (as shown in the table below) and give their opinion by putting a tick mark in 

front of the box provided against each parameter. They were also free to give their suggestions 

and opinion in the space provided in the form.  

 

 



Rating   Marks   Meaning 

A  4 Very Good 

B 3 Good 

C 2  Satisfactory 

D 1 Dissatisfactory 

  

The analysis was carried out by the feedback committee and was reported to the head of the institution 

and IQAC, for corrective measures. According to this feedback analysis, for those teachers whose 

feedback was not satisfactory, it was communicated to them orally to take more efforts to improve their 

teaching for the benefit of students. 
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